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Managed Storage Solutions 

Information storage is becoming the single most critical part of your IT strategy but it is expensive and 
difficult to manage 
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Solution? Out!ioot11ce you, stord{Je lo <l Service Provider who spe-cic1li1r-s in \ICM,l9C management 

Nupremis Managed Storage is a network based Sto,age A1ea Network (SAN) 01 Network 

Alldlhed SIOld(Je (NAS) solution 1h,1t eo.-iblL's customers to intclhgently store and retrieve 
large data volumes U5ing our inte,national netwo1k of tnte,net Odld Cente1s. Nupren11s 

provides the enllre outsourced ,nfrasuucture, including thf' milnagcmcnt of the hard\vare 
(SAN and servers), operating system and the application uptime. 

The Internet hds chdnged everything. Widely dispersed users cue demanding taster, 

secure access to current data. By ou1sourcing your storage services to Nupremis, you <dn 
avord the complexity of 1nteg1ating new sto1dge nldtldgernent technologies into your 

ex1s1,ng plJtforni we have alrrady created the infrastructure in each of our Internet 
uata (enters to deliver secure, reliable, scalable and flexible storage ro, your business 

Nuµ1en11s Mandged Slor<lge benefits your business by 

• H1min,111n9 the need tor costly capital investments 
• Establishing predictable and affo1dable rnonthly IT cosls 

• Oeue<lStng hme to market by ,u1ili1in9 our accelrratcd data storage deployment program 
• Outsourcing the technical complexity and staH requirements ro, p1ov1s10111ng dnd 

managing data sto,age 

• Expanding your servKe are,, lhrough our international network of Internet Data Cente1s 

Nup1en11s Managed Storage provides you \vllh 

• Highly reliable and always available storage 
• Efficient scalability through storage on de1ndnd 

• comprehensive data backup and restore for total data securitv 

The Nup,emis cnvuonment 1s built upon an ddvanced Cisco Powered Nehvork. Compaq 

server and storage technology is managed ilnd suppo,ted by Nuprcmis service 
professionals. \Ve manage complex storage technology so you can mange your business 

\ 

Nupttfflk Sl«age fNtllf'e 

Netwo1k AtMched Sto1age (MAS) • shated 
managed siorage based on RAIO s Ois!: Arr"KYs. 
uses rustomer eq1,1~n1 through the WAN 

Storage Area Network {SAN) sh.wed 
managed SIO<age based on RAIO S Ot\t AU11''/S 

SAN • dedt(,1ted m;)nc)ged storage based on 
RAIO 0 .. 1 01sk A.rravs 

SAN • dedicated managed storage based on 
RAID 0"* 1 Disk A.rravs with ~oce Replication 
(Off·Slte miffOllng) 

24 Hour x 7 days per week, non-stop 
mon,to1in9 

Back·up -
On·1tte - da,ly dlffofcnual, w~kly full 
Oft·site - <laity dilfNtnlial, weekly fun 

On·hnie usage Reports 

Redundan1 s1ora9e Area NetW'Qft rabri< 

Retention -
2 Wttts - on·sl1e 
3 Wttks - on·sile 
4 Wttks - OO·SIIC 
,t Wttts - off--s.te copies 

Comp,ehenkve Service Levet Ag,cemcnts 
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Benefit 

low Po<.e option when 
customer Is oot on Nupremls 
s.ervcrs 

Good va~. High Ava,lablhty, 
Htgl1 ~rlormanc.e 

Htgllef AY3ilabi11ty, ~Cd & 
Pe1formance 

Highest Availabihty, Speed, 
./ Pe1fotm.)nce & 

Reliability 

./ Peace ol Mind 

Secu,ity 

./ tnhanced Security 

./ Capacity P«.anning 

./ 
tnhanced Qebability 
ondS<wftty 
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Cu$lomcir 
Wotkstation 

Nupremis Remote 
D•C.nl9r 
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Special Services 
Custome1s using Nupremis' Systems primary managed storage services or data backup 
services can 01de1 the following special se-,vices: 
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Data Center SAN Connected 
Backup 

Special Backup Request 

Standard Restore of 
on-site Data 

Critical Ott-site Restore 

Description 

Backup scrvicc-s fo, customer equipment located wilhin the 
Data Center not using Nupremis storage services. 
· Scheduled weekly Full sackups 
• scheduled weekly 01flerent1al sackups 
• Onlme uSdge and stdtus reports 

Special backup services include an unscheduled backup of a 
specified server and removing the tapes olt·s1te. 

Standard rest0tes include a request to restore data from the 
on-site tapes being retained for two weeks For Standa1d 
Restores, Nuprem,s will initiate data 1esto,e services within 
one (1) hour of Nupremis' receipt of a proper Service 
Requc-st from the customer. 

Retrieve 1ape,s from off·site storage and restore the 
customer data. 
· Response time 1s to the start of the resto,e 
· Email notif1cabon of the restore 
· Online usage and slatus reports 

Off-site Tape Retention Service Oft-site tape ,etention service,s are provided as copies of 
the weekly lull backups and removed off-site. 

Media Copy Serv,ce 
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Europe 
Nupremis Limiled 
24 upper Brook Street 
London 
W1Y 7PO 
UK 

Tel, +44 (0)20 7399 1800 
Fax, +44 (0)20 7399 1819 

www.nupremis.com 

Requested copy of managed data to be moved off·site. 

USA 
Nupremis Inc 
4735 walnut street 
Boulder 
co 80301 
USA 

Tel, +1 303 939 0200 
Fax, +1 303 939 0111 

www.nupremis.com 

frichardso n@n up rem is.com l I I I Frank Richardson 
Alan Ferguson 
aferguson,@nupremis.com 
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